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Disclaimer 

Prior to reviewing this report, please see the following quote from an ARL published report1 as the same 

principles apply for the tables and graphs presented in this report: “The tables presented in this publication are 

not indicative of performance and outcomes and should not be used as measures of library quality. In 

comparing any individual library to ARL medians or to other ARL members, one must be careful to make such 

comparisons within the context of differing institutional and local goals and characteristics.” 

Overview 

In 2015, at the University of Saskatchewan (U of S), the University Library Assessment Program was released 

reflecting progress toward the achievement of the Library's vision, mission, and core strategies in the 

University Library Strategic Plan and demonstrating the library's commitment to evidence-based decision-

making. Aligned with the library’s strategic planning process, the University Library's program of assessment is 

linked to the three broad purposes of the University’s Framework for Assessment (A Framework for 

Assessment: Beyond Systematic Program Review), namely: quality improvement, quality assurance, and 

accountability. Four elements currently make up the assessment program: library data and statistics, library 

surveys, key performance indicators and benchmarking, and other assessment related activities.  

On an annual basis, the University Library submits data to the Association of Research Libraries (ARL) along 

with all other ARL member libraries. This includes data on library collections and expenditures; library salary 

expenditures; overall library expenditures; library personnel; library use, facilities, and services; and doctor’s 

degrees, faculty, and enrolment. ARL uses this data to publish annual statistics for a number of indicators, 

percentages and ratios, and the library investment index, which provides a wealth of information for all 

member libraries.  

The U of S is part of a select group of 15 research-intensive universities in Canada known as the U15 Group of 

Canadian Research Universities. The annual publication of ARL statistics allows the University Library to track 

progress over time and benchmark with our U15 peer institutions2. The current report represents the 

University Library’s analysis of ARL Statistics 2016-173 summarizing the results for the U of S versus U15 peers.  

This report corresponds to the broad purposes of quality improvement (as many of the statistics are measures 

tied to the core strategies in the University Library Strategic Plan) and accountability (as this report is a means 

of communicating results to the University community and general public demonstrating openness and 

transparency). This report also demonstrates the University Library’s commitment to move beyond submitting 

annual library statistics to analyzing and using published results in order to determine trends and benchmark to 

our U15 peers.  

  

 

                                                        
1 ARL Statistics 2013‐2014, Association of Research Libraries, Washington, DC. Retrieved from http://publications.arl.org/ARL-Statistics-
2013-2014/ 
2 ARL data available for the following U15 universities: Alberta, British Columbia, Calgary, Laval, Manitoba, McGill, McMaster, Ottawa, 
Queen’s, Saskatchewan, Toronto, Waterloo, Western. Missing Dalhousie and Montreal (not ARL members). 
3 ARL Statistics 2016‐2017, Association of Research Libraries, Washington, DC. Retrieved from https://publications.arl.org/ARL-Statistics-
2016-2017/ 

 

https://library.usask.ca/documents/AssessmentProgramDec2017.pdf
https://library.usask.ca/documents/strategicplan.pdf
http://www.usask.ca/ipa/documents/institutional-effectiveness/framework_for_assessment_2008.pdf
http://www.usask.ca/ipa/documents/institutional-effectiveness/framework_for_assessment_2008.pdf
http://www.u15.ca/
http://www.u15.ca/
http://publications.arl.org/ARL-Statistics-2013-2014/
http://publications.arl.org/ARL-Statistics-2013-2014/
https://publications.arl.org/ARL-Statistics-2016-2017/
https://publications.arl.org/ARL-Statistics-2016-2017/


 

ARL Background4 

The Association of Research Libraries (ARL) is a non-profit organization consisting of 124 research libraries in 

the US and Canada consisting of the largest research libraries in North America. This includes 114 university 

libraries and 10 public, governmental, and non-profit research libraries. Although ARL libraries represent a 

small subset of libraries in North America, they account for a large portion of academic library resources (e.g. 

assets, budget, and number of users served). 

ARL Member 

Libraries 

University 

Libraries 

Public, Governmental, and 

Non-profit Research Libraries 

              

Total 

US 99 9 108 

Canada 15 1 16 

Total 114 10 124 

 

ARL Indicators5 

ARL releases annual statistics as part of a series of publications describing the collections, staffing, 

expenditures, and service activities of its 124 libraries. Statistics are available for the following indicators for 

Canadian ARL libraries including U15 research intensive universities except for Dalhousie and Montreal (not 

ARL members).   

Library Collections and Expenditures 

Titles held; volumes in library; electronic books; one-time resource purchases; ongoing resource purchases; 

collection support; total expenditures for library materials 

Library Salary Expenditures 

Salaries and wages for professional staff, support staff, and student assistants; total salaries and wages; 

fringe benefits ($ and designated %) 

Overall Library Expenditures 

Total expenditures for library materials; total salaries and wages; other operating expenditures; total 

library expenditures; expenditures from external sources (bibliographic utilities, consortia/networks, etc.)  

Library Personnel  

Professional staff; support staff; student assistants; total staff   

Library Use, Facilities, and Services 

Library presentations to groups; participants in group presentations; reference transactions; initial 

circulations; full-text article requests; regular searches; federated searches; total items loaned/borrowed; 

annual gate count  

Doctor’s Degrees, Faculty, and Enrollment 

Doctor’s degrees awarded; doctor’s degree fields; instructional faculty; total students (full-time); total 

students (part-time); graduate students (full-time); graduate students (part-time)  

                                                        
4 ARL Statistics 2016‐2017, Association of Research Libraries, Washington, DC. Retrieved from https://publications.arl.org/ARL-Statistics-
2016-2017/  
5 Results not shown for the following four ARL indicators due to lack of U of S and/or U15 peer data and/or consistency issues with data 

collected: fringe benefits (designated %); expenditures from external sources (bibliographic utilities, consortia/networks, etc.); regular 

searches; federated searches 

https://publications.arl.org/ARL-Statistics-2016-2017/
https://publications.arl.org/ARL-Statistics-2016-2017/


 

ARL Percentages and Ratios 

Using data from the indicators listed on the previous page, ARL calculates and publishes the following 

percentages and ratios to help provide a picture of ARL university libraries. 

 Professional Staff as a percent of Total Staff 

 Support Staff as a percent of Total Staff 

 Student Assistant Staff as a percent of Total Staff 

 Ratio of Professional to Support Staff (excluding Student Assistant Staff) 

 Ratio of Items Loaned to Items Borrowed 

 Total Library Materials Expenditures as a percent of Total Library Expenditures 

 Salary and Wages Expenditures as a percent of Total Library Expenditures 

 Other Operating Expenditures as a percent of Total Library Expenditures 

 Library Expenditures per Faculty  

 Library Expenditures per Full-Time Student 

 Library Expenditures per Full-Time Graduate Student 

 Library Expenditures per Full-Time User 

 Library Expenditures per User 

 Library Expenditures per PhD Awarded 

 Library Staff per PhD Awarded 

 Professional Library Staff per PhD Awarded 

 

ARL Library Investment Index 

ARL also releases a ranking based on the Library Investment Index which is calculated based on the following 

four variables:  

1) Total Library Expenditures  

2) Total Library Materials Expenditures 

3) Salaries & Wages Professional Staff 

4) Professional + Support Staff (FTE) 

 



 Results: ARL Indicators

U15 Average

2015-16 2016-17  % 2016-17
Library Collections and Expenditures (USD)

Titles Held 2,287,908 2,292,656  0.2 3,884,406 10th (13)
Volumes in Library 2,861,681 2,864,017  0.1 5,034,390 10th (13)
Electronic Books 738,818 767,560  3.9 1,269,571 9th (13)
One-time Resource Purchases $1,039,116 $1,744,786  67.9 2,519,023 6th (13)
Ongoing Resource Purchases $9,172,250 $9,545,884  4.1 9,809,395 5th (13)
Collection Support $449,358 $402,410  -10.4 502,663 7th (13)
Total Library Materials $10,660,724 $11,693,080  9.7 12,831,081 5th (13)

Library Salary Expenditures (USD)
Salaries & Wages Professional Staff $4,980,671 $5,314,882  6.7 5,860,052 5th (13)
Salaries & Wages Support Staff $2,644,216 $2,752,116  4.1 4,320,579 11th (13)

Salaries & Wages Student Assistants1 $374,495 $347,721  -7.1 568,382 5th (13)

Total Salaries & Wages $7,999,381 $8,414,719  5.2 10,749,012 8th (13)
Fringe Benefits $1,298,555 $1,341,605  3.3 2,388,250 13th (13)

Overall Library Expenditures (USD)
Total Library Materials $10,660,724 $11,693,080  9.7 12,831,081 5th (13)
Total Salaries & Wages $7,999,381 $8,414,719  5.2 10,749,012 8th (13)
Other Operating Expenditures $1,384,115 $991,731  -28.3 1,871,271 10th (13)
Total Library Expenditures $20,044,220 $21,099,530  5.3 25,451,363 6th (13)

Library Personnel 
Professional Staff (FTE) 61 58  -4.9 81 9th (13)
Support Staff (FTE) 73 74  1.4 109 11th (13)

Student Assistants (FTE)2 13 14  7.7 32 9th (11)

Total Staff (FTE) 147 146  -0.7 216 10th (13)

Library Use, Facilities, and Services
Library Presentations to Groups 568 558  -1.8 726 9th (13)
Participants in Group Presentations 11,399 15,131  32.7 18,628 9th (13)
Reference Transactions 14,279 13,160  -7.8 53,011 12th (13)
Initial Circulations 75,832 70,317  -7.3 181,213 13th (13)

Full-Text Article Requests3 2,127,428 2,396,890  12.7 4,233,345 10th (11)

Annual Gate Count 1,791,565 1,822,173  1.7 2,614,629 10th (13)
Total Items Loaned to Other Libraries 5,789 5,323  -8.0 13,529 13th (13)
Total Items Borrowed from Other Libraries 5,173 6,060  17.1 9,448 9th (13)

Doctor's Degrees, Faculty, and Enrollment
Doctor's Degrees Awarded 450 470  4.4 484 7th (13)

Doctor's Degree Fields4 47 47 0.0 66 11th (12)

Total Full-time Students 18,781 19,046  1.4 34,168 13th (13)
Total Part-time Students 2,198 2,395  9.0 5,808 10th (13)
Graduate Full-time Students 2,756 2,776  0.7 6,393 13th (13)
Graduate Part-Time Students 391 455  16.4 1,185 11th (13)
Full-time Instructional Faculty 1,006 965  -4.1 1,660 11th (13)

 *Number in brackets = Total U15 institutions with ARL data available. Missing Dalhousie and Montreal (not ARL members).
  1Includes Laval and Manitoba in U15 average with $0 salaries and wages for student assistants 
  2Missing Laval and Manitoba from U15 average
  3Missing Alberta and Western from U15 average
  4Missing Alberta from U15 average 

 

The following table summarizes the 2016-17 University of Saskatchewan (U of S) ARL results compared to 2015-16 

(including % change) and to the U15 average (2016-17). The overall U of S ranking among U15 peers is also shown for each 

indicator. The graphs in Appendix A illustrate U of S results compared to the U15 average for each ARL indicator from 

2012-13 to 2016-17. The graphs in Appendix B show U of S results/ranking among U15 peers for 2015-16 and 2016-17 for 

each ARL indicator.

Change Ranking vs. 

U15* 

U of S
ARL Indicators

U of S Results: Association of Research Libraries (ARL) 2016-17 Statistics 



Results: ARL Percentages and Ratios (2016-17 tables)

The following two tables summarize 2016-17 ARL percentages and ratios for the U of S compared to the U15 average. 

ARL Percentages and Ratios 

(2016-17)
ARL Indicators U of S

U15

Average

U of S

Ratio

U15

Ratio

U of S %

Difference
At the U of S…

Compared to the U15 average, 

at the U of S…

Professional Staff 58 81 -28.2

Total Staff 146 216 -32.4

Support Staff 74 109 -31.9

Total Staff 146 216 -32.4

Student Assistants 14 32 -55.6

Total Staff 146 216 -32.4

Professional Staff 58 81 -28.2

Support Staff 74 109 -31.9

Items Loaned to Other 

Libraries 
5,323 13,529 -60.7

Items Borrowed from 

Other Libraries
6,060 9,448 -35.9

Total Library Materials 

(USD)
$11,693,080 $12,831,081 -8.9

Total Library 

Expenditures (USD)
$21,099,530 $25,451,363 -17.1

Salary and Wages 

(USD)
$8,414,719 $10,749,012 -21.7

Total Library 

Expenditures (USD)
$21,099,530 $25,451,363 -17.1

Other Operating 

Expenditures (USD)
$991,731 $1,871,271 -47.0

Total Library 

Expenditures (USD)
$21,099,530 $25,451,363 -17.1

52.5%

Professional staff make up a greater 

proportion of total staff (28% less 

professional staff; 32% less total staff)

Support staff make up a smaller 

proportion of total staff (31.9% less 

support staff; 32.4% less total staff)

There are 0.78 

professional staff for 

every support staff

There are 0.88 items 

loaned for every item 

borrowed 

12.0%

0.74

1.56

Library materials 

expenditures make up 

55% of total 

Salary and wages 

expenditures make up 

40% of total

Other operating 

expenditures make up 

5% of total 

6.8%

39.7%

39.9%

4.7%

Salary and wages expenditures make 

up a smaller proportion of total (22% 

less salaries and wages expenditures; 

17% less total expenditures)

Other operating expenditures make 

up a smaller proportion of total (47% 

less other operating expenditures; 

17% less total expenditures)

55.4%

0.88

0.78

9.6%

50.7%

51.8%

41.4%

Professional staff make 

up 40% of total staff

Support staff make up 

51% of total staff

Student assistants 

make up 10% of total 

staff

37.4%

Student assistant staff make up a 

smaller proportion of total staff (56% 

less student assistant staff; 32% less 

total staff)

There are slightly more professional 

staff for every support staff (28% less 

professional staff; 32% less support 

staff)

There are less items loaned for every 

item borrowed (61% less items 

loaned; 36% less items borrowed) 

Library materials expenditures make 

up a greater proportion of total (9% 

less materials expenditures; 17% less 

total expenditures)

Salary and Wages Expenditures 

as a % of Total Library 

Expenditures

Other Operating Expenditures as 

a % of Total Library Expenditures

Total Library Materials 

Expenditures as a % of Total 

Library Expenditures

Professional Staff as a % of Total 

Staff

Support Staff as a % of Total Staff

Student Assistant Staff as a % of 

Total Staff

Ratio of Professional to Support 

Staff (excluding Student Assistant 

Staff)

Ratio of Items Loaned to Items 

Borrowed 



ARL Percentages and Ratios 

(2016-17)
ARL Indicators U of S

U15

Average

U of S

Ratio

U15

Ratio

U of S %

Difference
At the U of S…

Compared to the U15 average, 

at the U of S…

Total Library 

Expenditures (USD)
$21,099,530 $25,451,363 -17.1

Faculty 965 1,660 -41.9

Total Library 

Expenditures (USD)
$21,099,530 $25,451,363 -17.1

FT Student 19,046 34,168 -44.3

Total Library 

Expenditures (USD)
$21,099,530 $25,451,363 -17.1

FT Graduate Student 2,776 6,393 -56.6

Total Library 

Expenditures (USD)
$21,099,530 $25,451,363 -17.1

FT User 20,011 35,829 -44.1

Total Library 

Expenditures (USD)
$21,099,530 $25,451,363 -17.1

User 22,406 41,636 -46.2

Total Library 

Expenditures (USD)
$21,099,530 $25,451,363 -17.1

PhD Awarded 470 484 -2.9

Total Staff 146 216 -32.4

PhD Awarded 470 484 -2.9

Professional Staff 58 81 -28.2

PhD Awarded 470 484 -2.9

We spend more per FT student (17% 

less library expenditures; 44% less FT 

students)

$16,354

$746
$1,108 is spent for 

every FT student

$942 is spent for every 

user

$44,893 is spent for 

every PhD awarded

$21,865 is spent for 

every faculty member

We spend more per faculty (17% less 

library expenditures; 42% less faculty)

There are less library staff for every 

PhD awarded (32% less library staff; 

3% less PhDs awarded)

There are slightly less professional 

library staff for every PhD awarded 

(28% less professional library staff; 

3% less PhDs awarded)

We spend more per FT graduate 

student (17% less library 

expenditures, 57% less FT graduate 

students)

0.50

0.19

$4,327

$709

$618

$62,076

We spend more per FT user (17% less 

library expenditures; 44% less FT 

users)

We spend more per user (17% less 

library expenditures; 46% less users)

We spend less per PhD awarded (17% 

less library expenditures; 3% less 

PhDs awarded)

There are 0.31 library 

staff for every PhD 

awarded

There are 0.12 

professional library 

staff for every PhD 

awarded

$7,601 is spent for 

every FT graduate 

student

$1,054 is spent for 

every FT user

Library Expenditures per User 

(Faculty + FT and PT Students)

Library Expenditures per PhD 

Awarded

Library Staff per PhD Awarded

Professional Library Staff per PhD 

Awarded

Library Expenditures per Faculty 

Library Expenditures per FT 

Student

Library Expenditures per FT 

Graduate Student

Library Expenditures per FT User 

(Faculty + FT Students)

0.31

0.12

$21,865

$1,108

$7,601

$1,054

$942

$44,893



Results: ARL Percentages and Ratios (2016-17 graphs)

The following graphs illustrate 2016-17 ARL percentages and ratios for the U of S compared to the U15 average.
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Results: ARL Library Investment Index

The first graph depicts the ARL Library Investment Index ranking for thirteen U15 institutions in 2016-17 (except 

Dalhousie and Montreal). The second graph shows the values for each of the four variables used to calculate the 

Library Investment Index at the U of S compared to the average of thirteen U15 peer institutions in 2016-17.
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Appendix A: ARL Indicators – U of S versus U15 average (2012-13 to 2016-17)

Library Collections and Expenditures

*Due to calculation error, SK value should be 2,622,249 (2013)

*2014 and 2015: Includes $0 collection support from McGill in U15 average

2013 2014 2015 2016 2017

U of S 1,816,718 1,919,329 2,115,019 2,287,908 2,292,656

U15 Avg 3,299,380 3,479,767 3,626,004 3,755,203 3,884,406

0

1,000,000

2,000,000

3,000,000

4,000,000

5,000,000

Titles Held (#)

2013 2014 2015 2016 2017

U of S 3,347,712 2,669,043 2,696,934 2,861,681 2,864,017

U15 Avg 5,036,463 4,942,088 5,162,051 5,247,880 5,034,390

0

2,000,000

4,000,000

6,000,000

8,000,000

Volumes in Library (#)

2013 2014 2015 2016 2017

U of S 476,462 518,154 527,700 738,818 767,560

U15 Avg 994,399 1,012,148 1,150,087 1,240,061 1,269,571

0

400,000

800,000

1,200,000

1,600,000

Electronic Books (#)

2013 2014 2015 2016 2017

U of S 4,299,342 1,868,872 1,441,360 1,039,116 1,744,786

U15 Avg 3,952,454 3,604,478 2,753,353 2,417,045 2,519,023

0

1,000,000

2,000,000

3,000,000

4,000,000

5,000,000

One-time Resource Purchases ($)

2013 2014 2015 2016 2017

U of S 9,501,096 9,426,502 9,702,348 9,172,250 9,545,884

U15 Avg 9,779,882 9,846,036 9,809,335 9,682,643 9,809,395

0

4,000,000

8,000,000

12,000,000

16,000,000

Ongoing Resource Purchases ($)

2013 2014 2015 2016 2017

U of S 411,148 413,111 366,038 449,358 402,410

U15 Avg 692,649 568,181 519,094 524,890 502,663

0

200,000

400,000

600,000

800,000

1,000,000

Collection Support ($)

2013 2014 2015 2016 2017

U of S 14,211,586 11,708,485 11,509,745 10,660,724 11,693,080

U15 Avg 14,424,985 14,018,695 13,081,782 12,624,578 12,831,081

0

4,000,000

8,000,000

12,000,000

16,000,000

Total Expenditures for Materials ($)



Library Salary Expenditures

*2017: Includes $0 salaries & wages from Laval and Manitoba in U15 average

*2016: Includes $0 salaries & wages from Laval in U15 average

*2014: Laval missing from U15 average

 

2013 2014 2015 2016 2017

U of S 5,875,811 5,360,259 5,047,168 4,980,671 5,314,882

U15 Avg 6,476,566 6,133,825 5,783,414 5,563,012 5,860,052

0

2,000,000

4,000,000

6,000,000

8,000,000

10,000,000

Salaries & Wages Professional Staff ($)

2013 2014 2015 2016 2017

U of S 3,538,447 3,595,234 2,977,869 2,644,216 2,752,116

U15 Avg 6,571,751 6,061,248 5,167,640 4,429,266 4,320,579

0

2,000,000

4,000,000

6,000,000

8,000,000

10,000,000

Salaries & Wages Support Staff ($)

2013 2014 2015 2016 2017

U of S 1,556,869 1,441,389 1,336,546 1,298,555 1,341,605

U15 Avg 3,088,519 2,923,405 2,577,497 2,366,836 2,388,250

0

1,000,000

2,000,000

3,000,000

4,000,000

5,000,000

Fringe Benefits ($)

2013 2014 2015 2016 2017

U of S 279,096 367,843 271,851 374,495 347,721

U15 Avg 817,173 827,057 735,962 636,797 568,382

0

200,000

400,000

600,000

800,000

1,000,000

Salaries & Wages Student Assistants ($)

2013 2014 2015 2016 2017

U of S 9,693,355 9,323,336 8,296,887 7,999,381 8,414,719

U15 Avg 13,865,490 12,958,510 11,687,016 10,629,075 10,749,012

0

4,000,000

8,000,000

12,000,000

16,000,000

Total Salaries and Wages ($)



Overall Library Expenditures

Library Personnel 

*2016 and 2017: Laval and Manitoba missing from U15 average

*2014: Laval missing from U15 average

2013 2014 2015 2016 2017

U of S 14,211,586 11,708,485 11,509,745 10,660,724 11,693,080

U15 Avg 14,424,985 14,018,695 13,081,782 12,624,578 12,831,081

0
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8,000,000

12,000,000

16,000,000

Total Materials ($)

2013 2014 2015 2016 2017

U of S 9,693,355 9,323,336 8,296,887 7,999,381 8,414,719

U15 Avg 13,865,490 12,958,510 11,687,016 10,629,075 10,749,012
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Total Salaries and Wages ($)

2013 2014 2015 2016 2017

U of S 1,976,085 1,840,796 1,393,684 1,384,115 991,731

U15 Avg 3,077,266 3,206,266 2,515,309 2,189,787 1,871,271

0
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4,000,000

5,000,000

Other Operating Expenditures ($)

2013 2014 2015 2016 2017

U of S 25,881,025 22,872,616 21,200,317 20,044,220 21,099,530

U15 Avg 31,367,741 30,183,470 27,284,108 25,443,440 25,451,363
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Total Expenditures ($)

2013 2014 2015 2016 2017

U of S 62 58 57 61 58

U15 Avg 78 77 79 80 81
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2013 2014 2015 2016 2017

U of S 79 75 70 73 74

U15 Avg 130 127 116 112 109
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2013 2014 2015 2016 2017

U of S 10 14 11 13 14

U15 Avg 28 30 28 31 32

0

10

20

30

40

50

Student Assistants (FTE)

2013 2014 2015 2016 2017

U of S 151 147 138 147 146

U15 Avg 236 231 222 218 216

0

100

200

300

400

Total Staff (FTE)



Library Use, Facilities, and Services

*2013: Laval and McGill missing from U15 average *2013: Laval missing from U15 average

*2013: Laval missing from U15 average *2013: Laval and Manitoba missing from U15 average

*2017: Alberta and Western missing from U15 average

*2016: Alberta, McMaster, Toronto, Western missing from U15 average *2016: Waterloo missing from U15 average

*2015: Alberta, Calgary, Toronto, Western missing from U15 average *2015: Queen's missing from U15 average

*2014: Alberta, McGill, Toronto, Western missing from U15 average

*2013: Laval, McGill, Western missing from U15 average

*2013: Laval missing from U15 average *2013: Laval missing from U15 average

2013 2014 2015 2016 2017

U of S 13,505 14,238 13,965 14,279 13,160

U15 Avg 65,928 54,722 56,822 52,486 53,011

0
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Reference Transactions (#)

2013 2014 2015 2016 2017

U of S 113,553 101,987 93,124 75,832 70,317

U15 Avg 272,957 234,159 218,305 199,479 181,213

0

100,000

200,000

300,000

400,000

Initial Circulations (#)

2013 2014 2015 2016 2017

U of S 7,742 5,537 5,781 5,789 5,323

U15 Avg 17,965 16,621 15,753 14,617 13,529

0

5,000

10,000
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20,000

Total Items Loaned to Other Libraries 
(#)

2013 2014 2015 2016 2017

U of S 7,262 4,980 5,361 5,173 6,060

U15 Avg 12,165 11,336 10,148 9,465 9,448

0
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Total Items Borrowed from Other 
Libraries (#)

2013 2014 2015 2016 2017

U of S 1,907,173 1,929,409 2,239,424 2,127,428 2,396,890

U15 Avg 4,414,499 3,278,237 3,208,547 3,418,980 4,233,345

0

1,000,000

2,000,000

3,000,000

4,000,000

5,000,000

Full-text Article Requests (#)

2015 2016 2017

U of S 1,920,540 1,791,565 1,822,173

U15 Avg 2,456,521 2,529,112 2,614,629

0
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3,000,000

4,000,000

Annual Gate Count (#)

2013 2014 2015 2016 2017

U of S 524 582 532 568 558

U15 Avg 1,014 771 754 761 726
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Library Presentations to Groups (#)

2013 2014 2015 2016 2017

U of S 11,628 15,476 10,500 11,399 15,131

U15 Avg 21,480 17,883 18,854 19,242 18,628
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Doctor's Degrees, Faculty, and Enrollment

*All years: Alberta missing from U15 average

2013 2014 2015 2016 2017

U of S 392 416 448 450 470

U15 Avg 383 405 411 480 484
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Doctor's Degrees Awarded (#)

2013 2014 2015 2016 2017

U of S 43 44 47 47 47

U15 Avg 56 62 63 66 66
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2013 2014 2015 2016 2017

U of S 18,747 18,785 18,708 18,781 19,046

U15 Avg 32,481 33,089 33,177 33,661 34,168
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Total Full-time Students (#)

2013 2014 2015 2016 2017

U of S 2,418 2,258 2,244 2,198 2,395

U15 Avg 5,810 5,843 5,988 5,583 5,808
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Total Part-time Students (#)

2013 2014 2015 2016 2017

U of S 2,681 2,707 2,758 2,756 2,776

U15 Avg 5,917 6,083 6,166 6,225 6,393
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Graduate Full-time Students (#)

2013 2014 2015 2016 2017

U of S 339 408 349 391 455

U15 Avg 1,340 1,287 1,320 1,151 1,185
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2013 2014 2015 2016 2017
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U15 Avg 1,660 1,655 1,619 1,646 1,660
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Appendix B: ARL Indicators – U of S results/ranking among U15 (2016-17 & 2015-16)

Library Collections and Expenditures

2,073,666
2,106,919
2,277,872
2,292,656
2,315,276

2,958,498
3,357,500
3,509,639

3,957,455
5,147,158
5,257,081

6,186,974
9,056,583

MCMASTER

MANITOBA

LAVAL

SASKATCHEWAN

WATERLOO

QUEEN'S

OTTAWA

CALGARY

WESTERN

MCGILL

ALBERTA

BRITISH COLUMBIA

TORONTO

Titles Held (#)

2017

2016

2,309,359
2,438,931
2,456,937
2,864,017
3,319,404
3,542,747

4,129,693
4,148,260
4,434,326

6,542,277
7,038,978
7,569,449

14,652,696

MCMASTER

WATERLOO

QUEEN'S

SASKATCHEWAN

LAVAL

MANITOBA

OTTAWA

CALGARY

WESTERN

MCGILL

BRITISH COLUMBIA

ALBERTA

TORONTO

Volumes in Library (#)

2017

2016

329,717
425,846
464,853

611,882
767,560

1,046,206
1,319,142

1,497,160
1,569,690

1,663,125
2,244,866
2,252,444
2,311,938

LAVAL

QUEEN'S

WATERLOO

MCMASTER

SASKATCHEWAN

CALGARY

ALBERTA

MANITOBA

OTTAWA

WESTERN

BRITISH COLUMBIA

TORONTO

MCGILL

Electronic Books (#)

2017

2016

$231,189
$567,602

$1,082,941
$1,087,214
$1,089,022
$1,205,705
$1,291,181

$1,744,786
$2,375,557

$3,481,721
$3,873,996

$4,715,885
$10,000,493

QUEEN'S

MCMASTER

LAVAL

CALGARY

WESTERN

WATERLOO

MANITOBA

SASKATCHEWAN

BRITISH COLUMBIA

OTTAWA

MCGILL

ALBERTA

TORONTO

One-time Resource Purchases ($)

2017

2016

$6,931,419

$7,044,039

$7,298,364

$7,717,690

$8,012,880

$8,124,014

$8,696,156

$9,296,324

$9,545,884

$11,232,648

$12,727,310

$14,433,702

$16,461,709

WATERLOO

QUEEN'S

CALGARY

LAVAL

MCMASTER

OTTAWA

MANITOBA

WESTERN

SASKATCHEWAN

BRITISH COLUMBIA

MCGILL

ALBERTA

TORONTO

Ongoing Resource Purchases ($)

2017

2016

$1,664
$116,524

$201,113
$236,086

$311,596
$326,653

$402,410
$489,925

$532,588
$651,978

$786,773
$1,196,874

$1,280,432

OTTAWA

MANITOBA

BRITISH COLUMBIA

WATERLOO

TORONTO

LAVAL

SASKATCHEWAN

QUEEN'S

MCGILL

MCMASTER

WESTERN

CALGARY

ALBERTA

Collection Support ($)

2017

2016

$7,765,153
$8,373,210
$9,127,284
$9,232,460
$9,582,453
$10,103,861

$11,172,120
$11,607,399
$11,693,080

$13,809,319
$17,133,894

$20,430,018
$26,773,798

QUEEN'S

WATERLOO

LAVAL
MCMASTER

CALGARY

MANITOBA
WESTERN

OTTAWA
SASKATCHEWAN

BRITISH COLUMBIA
MCGILL

ALBERTA

TORONTO

Total Library Materials ($)

2017

2016



Library Salary Expenditures

 

$2,617,469
$3,346,101
$3,719,701
$3,966,274
$4,431,443
$4,468,264
$4,581,091
$4,995,186
$5,314,882

$6,004,440
$6,247,371

$8,570,014
$17,918,434

WATERLOO

MCMASTER

QUEEN'S

LAVAL

OTTAWA

WESTERN

MANITOBA

CALGARY

SASKATCHEWAN

ALBERTA

MCGILL

BRITISH COLUMBIA

TORONTO

Salaries & Wages Professional Staff ($)

2017

2016

$1,341,605
$1,383,556
$1,539,061
$1,664,443
$1,756,491
$1,785,126
$1,951,771
$1,961,925
$2,055,478

$2,458,006
$2,640,933
$2,661,345

$7,847,504

SASKATCHEWAN

WATERLOO

MCGILL

MCMASTER

MANITOBA

QUEEN'S

OTTAWA

LAVAL

WESTERN

CALGARY

BRITISH COLUMBIA

ALBERTA

TORONTO

Fringe Benefits ($)

2017

2016

$2,444,781
$2,506,862
$2,752,116
$2,854,850
$2,984,849
$3,278,070

$3,915,575
$3,920,549
$3,969,048

$4,698,471
$5,385,362

$6,000,173
$11,456,818

MCMASTER

QUEEN'S

SASKATCHEWAN

WESTERN

WATERLOO

MCGILL

OTTAWA

MANITOBA

LAVAL

BRITISH COLUMBIA

ALBERTA

CALGARY

TORONTO

Salaries & Wages Support Staff ($)

2017

2016

$0
$0

$138,900
$199,794
$247,596
$250,629
$285,839
$345,606
$347,721

$454,394
$633,921

$930,171
$3,554,390

LAVAL

MANITOBA

OTTAWA

MCMASTER

QUEEN'S

WESTERN

MCGILL

ALBERTA

SASKATCHEWAN

CALGARY

WATERLOO

BRITISH COLUMBIA

TORONTO

Salaries & Wages Student Assistants ($)

2017

2016

$5,990,676
$6,236,239
$6,474,159

$7,573,743
$7,935,322
$8,414,719
$8,485,918
$8,501,640

$9,811,279
$11,449,753
$11,735,407

$14,198,656
$32,929,641

MCMASTER

WATERLOO

QUEEN'S

WESTERN

LAVAL

SASKATCHEWAN

OTTAWA

MANITOBA

MCGILL

CALGARY

ALBERTA

BRITISH COLUMBIA

TORONTO

Total Salaries & Wages ($)

2017

2016



Overall Library Expenditures

Library Personnel 

*Data missing for Laval and Manitoba

$7,765,153
$8,373,210
$9,127,284
$9,232,460
$9,582,453
$10,103,861

$11,172,120
$11,607,399
$11,693,080

$13,809,319
$17,133,894

$20,430,018
$26,773,798

QUEEN'S

WATERLOO

LAVAL

MCMASTER

CALGARY

MANITOBA

WESTERN

OTTAWA

SASKATCHEWAN

BRITISH COLUMBIA

MCGILL

ALBERTA

TORONTO

Total Library Materials ($)

2017

2016

$5,990,676
$6,236,239
$6,474,159

$7,573,743
$7,935,322
$8,414,719
$8,485,918
$8,501,640

$9,811,279
$11,449,753
$11,735,407

$14,198,656
$32,929,641

MCMASTER

WATERLOO

QUEEN'S

WESTERN

LAVAL

SASKATCHEWAN

OTTAWA

MANITOBA

MCGILL

CALGARY

ALBERTA

BRITISH COLUMBIA

TORONTO

Total Salaries & Wages ($)

2017

2016

$540,684
$758,639
$832,039
$991,731
$1,095,028
$1,113,257
$1,169,642
$1,200,238

$1,858,174
$2,569,316

$3,098,740
$3,171,250

$5,927,782

LAVAL

OTTAWA

WESTERN

SASKATCHEWAN

CALGARY

MCMASTER

QUEEN'S

WATERLOO

MANITOBA

MCGILL

BRITISH COLUMBIA

ALBERTA

TORONTO

Other Operating Expenditures ($)

2017

2016

$15,408,954
$15,809,687
$16,336,393
$17,603,290
$19,577,902
$20,463,675
$20,851,955
$21,099,530
$22,127,233

$29,514,489
$31,106,714

$35,336,675
$65,631,221

QUEEN'S

WATERLOO

MCMASTER

LAVAL

WESTERN

MANITOBA

OTTAWA

SASKATCHEWAN

CALGARY

MCGILL

BRITISH COLUMBIA

ALBERTA

TORONTO

Total Library Expenditures ($)

2017

2016

40

44

52

54

58

59

63

67

68

70

90

134

251

WATERLOO

QUEEN'S

MANITOBA

OTTAWA

SASKATCHEWAN

MCMASTER

CALGARY

LAVAL

WESTERN

ALBERTA

MCGILL

BRITISH COLUMBIA

TORONTO

Professional Staff (FTE)

2017

2016

58
59

74
82
83
84
89
93

118
124
124

136
288

QUEEN'S

MCMASTER

SASKATCHEWAN

MCGILL

WESTERN

WATERLOO

MANITOBA

OTTAWA

ALBERTA

LAVAL

CALGARY

BRITISH COLUMBIA

TORONTO

Support Staff (FTE)

2017

2016

7

12

14

15

16

17

18

28

33

43

144

OTTAWA

WESTERN

SASKATCHEWAN

QUEEN'S

MCMASTER

CALGARY

MCGILL

WATERLOO

ALBERTA

BRITISH COLUMBIA

TORONTO

Student Assistants (FTE)

2017

2016

117
134
141
146
152
154
163

190
191
204
221

313
683

QUEEN'S

MCMASTER

MANITOBA

SASKATCHEWAN

WATERLOO

OTTAWA

WESTERN

MCGILL

LAVAL

CALGARY

ALBERTA

BRITISH COLUMBIA

TORONTO

Total Staff (FTE)

2017

2016



Library Use, Facilities, and Services

*Data missing for Alberta and Western

300
336
351
403

558
568

642
686
724

935
1,052

1,140
1,745

MCGILL

WATERLOO

MCMASTER

WESTERN

SASKATCHEWAN

LAVAL

CALGARY

ALBERTA

OTTAWA

MANITOBA

QUEEN'S

BRITISH COLUMBIA

TORONTO

Library Presentations to Groups (#)

2017

2016

11,348
12,370
12,478
13,768
15,131
15,339
15,612
15,646
16,061
17,167

21,511
27,132

48,603

MCGILL

WATERLOO

MCMASTER

LAVAL

SASKATCHEWAN

MANITOBA

WESTERN

CALGARY

QUEEN'S

OTTAWA

ALBERTA

BRITISH COLUMBIA

TORONTO

Participants in Group Presentations (#)

2017

2016

10,147
13,160
15,426
15,657
20,525
22,149

29,982
38,573

52,788
53,594

98,594
120,880

197,663

WATERLOO

SASKATCHEWAN

QUEEN'S

MCMASTER

WESTERN

OTTAWA

LAVAL

CALGARY

BRITISH COLUMBIA

MCGILL

MANITOBA

ALBERTA

TORONTO

Reference Transactions (#)

2017

2016

70,317
78,220
84,130

108,803
131,776
144,067
154,270
158,291

191,812
215,408
219,368

258,672
540,641

SASKATCHEWAN

MCMASTER

QUEEN'S

WATERLOO

MANITOBA

WESTERN

OTTAWA

CALGARY

MCGILL

LAVAL

ALBERTA

BRITISH COLUMBIA

TORONTO

Initial Circulations (#)

2017

2016

5,323
5,902
6,173

9,216
9,385
9,885
10,443

12,569
13,065

16,958
17,158

24,182
35,612

SASKATCHEWAN

MANITOBA

QUEEN'S

MCMASTER

CALGARY

WESTERN

MCGILL

OTTAWA

LAVAL

BRITISH COLUMBIA

WATERLOO

TORONTO

ALBERTA

Total Items Loaned to Other Libraries (#)

2017

2016

4,784
5,096
5,368
5,760
6,060

7,346
7,651

8,587
8,719

13,445
15,091
15,225

19,697

QUEEN'S

LAVAL

MANITOBA

OTTAWA

SASKATCHEWAN

WESTERN

BRITISH COLUMBIA

TORONTO

MCMASTER

ALBERTA

MCGILL

CALGARY

WATERLOO

Total Items Borrowed from Other Libraries (#)

2017

2016

2,268,426

2,396,890

2,544,056

2,752,700

3,150,602

3,248,345

3,424,516

3,707,412

4,574,577

6,408,575

12,090,699

MANITOBA

SASKATCHEWAN

OTTAWA

QUEEN'S

CALGARY

LAVAL

MCMASTER

WATERLOO

MCGILL

BRITISH COLUMBIA

TORONTO

Full-text Article Requests (#)

2017

2016

650,521
1,480,172

1,738,631
1,822,173
1,887,670

2,274,918
2,380,895
2,409,721
2,512,509
2,597,691
2,810,233

3,927,281
7,497,758

LAVAL

MANITOBA

QUEEN'S

SASKATCHEWAN

OTTAWA

WATERLOO

MCGILL

CALGARY

WESTERN

MCMASTER

ALBERTA

BRITISH COLUMBIA

TORONTO

Annual Gate Count (#)

2017

2016



Doctor's Degrees, Faculty, and Enrollment

*Data missing for Alberta

 

171
181
208

261
332
352

470
477

587
623

746
861

1,025

MANITOBA

QUEEN'S

OTTAWA

MCMASTER

WATERLOO

WESTERN

SASKATCHEWAN

ALBERTA

BRITISH COLUMBIA

CALGARY

LAVAL

TORONTO

MCGILL

Doctor's Degrees Awarded (#)

2017

2016

766
949
965

1,150
1,201
1,250
1,329
1,396

1,661
1,783

2,545
2,740

3,849

QUEEN'S

MCMASTER

SASKATCHEWAN

MANITOBA

WATERLOO

OTTAWA

LAVAL

WESTERN

ALBERTA

CALGARY

TORONTO

BRITISH COLUMBIA

MCGILL

Full-time Instructional Faculty (#)

2017

2016

19,046
23,500
24,237

28,653
29,336
29,457
30,751
33,056
33,821
34,325
35,921

44,346
77,740

SASKATCHEWAN

QUEEN'S

MANITOBA

WESTERN

MCMASTER

CALGARY

LAVAL

MCGILL

ALBERTA

WATERLOO

OTTAWA

BRITISH COLUMBIA

TORONTO

Total Full-time Students (#)

2017

2016

1,929
2,087
2,216
2,395
2,640

3,473
3,649

5,074
5,959

7,437
7,711

13,792
17,136

MCMASTER

WESTERN

CALGARY

SASKATCHEWAN

WATERLOO

ALBERTA

QUEEN'S

MANITOBA

OTTAWA

MCGILL

TORONTO

LAVAL

BRITISH COLUMBIA

Total Part-time Students (#)

2017

2016

2,776
3,029

3,712
4,074
4,295

5,210
5,514
5,672
6,152

7,583
9,093
9,443

16,559

SASKATCHEWAN

MANITOBA

MCMASTER

QUEEN'S

WATERLOO

OTTAWA

WESTERN

CALGARY

ALBERTA

LAVAL

BRITISH COLUMBIA

MCGILL

TORONTO

Graduate Full-time Students (#)

2017

2016

382
391
455

603
671
773

1,170
1,180

1,306
1,364

1,479
1,984

3,648

CALGARY

WESTERN

SASKATCHEWAN

QUEEN'S

MANITOBA

MCMASTER

WATERLOO

OTTAWA

ALBERTA

BRITISH COLUMBIA

TORONTO

MCGILL

LAVAL

Graduate Part-time Students (#)

2017

2016

37
47
50
50
50
50

55
67

85
96
97

104

QUEEN'S

SASKATCHEWAN

MCMASTER

OTTAWA

WESTERN

MANITOBA

CALGARY

WATERLOO

LAVAL

TORONTO

MCGILL

BRITISH COLUMBIA

Doctor's Degree Fields (#)

2017

2016


